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E - c o m m e r c e  G u i d e

Are you thinking of starting an online business? If so 
you will be joining the millions of entrepreneurs who 
are running e-commerce businesses. With more and 
more Irish customers going online to buy, there has 
never been a better time for your business to go join 
them online. 

Going online can seem daunting and costly for small 
businesses but in reality there are a number of tools 
and top tips that can help you get online in no time 
without too much hassle and little cost. 

We hope this guide will give you all the information 
you need to get set up and help you to launch a 
successful and profitable online business. 

Brian Cleary 
General Manager, BOI UK Payment Acceptance



BOIPA PAYMENT GATEWAY 

What is  
e-commerce?

Simply put e-commerce (electronic commerce or e-
comm) refers to the buying and selling of goods or
services online. E-commerce transactions can happen
across a variety of devices, including mobile, tablet and
desktop and over an assortment of platforms including
Amazon and Ebay or on e-commerce websites built on
systems such as WordPress or Wix. 

Why set up
an e-
commerce
business?

Every hour of every day, someone is sitting at work or
home, or on the bus or train, doing their shopping. As
you’re reading this, someone nearby is clicking on a
product or service, ready to place them into a virtual
online basket, ready to part with their hard-earned
cash, because they need or want that thing, potentially
your thing! 

This is a slice of the retail pie that is ready for the
taking – and perhaps one you haven’t gone after yet.
Wait no longer because Ireland’s internet economy is
set to grow by €21.2 billion by 2020 – and you need to
be in on the action. 
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Getting Online

In order to get online in the first place you will need to purchase your domain 
name, nameserver (DNS) and hosting. Most web hosting companies can 
supply all 3 to you so that there is no need to go to 3 different vendors. 

These companies have proven knowledge and expertise in managing domains 
and hosting needs on your behalf. They can help you with registering the 
domain, organise your DNS records and supply you with hosting for your 
website. They also provide additional services to help you manage your 
website. 

When choosing a hosting company you should find one who can provide all 
the services you need at a price you can afford. What is suitable for one 
business may not work for another. 

In general, you should try to make sure that you avoid being locked-in to a 
service for any unreasonable time. Also, that you have the flexibility to make 
changes to your package or service without undue financial implications. It is 
important to assess the support that is offered. Is it a manned 24/7 helpdesk 
or an automated email ticket system? If you have a problem with your 
website, You need to know that help is at hand you whenever you need 
assistance.  
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What is a domain 
name?

Your domain name is the 
address for your website 
and will be what 
potential customers 
search for when looking 
for your business online. 
  
For example

Your domain name will make a statement 
about your business to potential customers, 
so it is important that it represents your 
business in the best way possible. 

Once you have decided on a domain name, 
you will need to check that domain name is 
still available and isn’t being used by another 
company. You can check domain availability 
on any of the below links (there are many 
other sites also). You can also purchase your 
domain name there as well.   

• Go Daddy 
• IEDR 

Website domain name

www.domainname.co.uk
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How to choose a domain name

Choosing the “right” domain name for your business is an important decision. A 
good domain name should be memorable for your customers, and can act as a 
foundation upon which a powerful brand can be built. The following are some tips 
to keep in mind when registering any domain name: 

1. Put your business first – Your domain name should be reflective of 

your business and represent your brand correctly. 

2. Keep it simple – The majority of domains are between 10 and 12 

characters in length. It is important that your domain name is easily 

remembered and shared and doesn't confuse customers. 

3. Search it – Spend some time searching for your chosen name and 

variations online to be sure that there isn’t another similar domain 

registered for another business as this can cause confusion for customers. 

4. Characterisation – It is important to remember that spaces and 

symbols are not allowed to be used in domain names. Also, your domain 

name will always appear in lower case in all browsers.  

5. Commit – Once you’ve chosen the right name, you’re going to want to 

keep it. For example .ie domains can be registered for up to 10 years at a 

time. 

6. Seek advice – Sometimes it can help to run your preferred name choices 

past colleagues and friends as they can provide alternative suggestions, 

tweaks, or improvements that you may not have considered. 

7. Register similar names – Domain names can be quite cheap to 

purchase so in certain cases it makes sense to register any similar names 

or variations on your chosen name. By having the domains registered it 

prevents competitors from using versions of your brand name. 
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What is a domain 
name server?

A domain name server 
is the internet's 
version of a phone 
book, that houses all 
the domain names and 
translates them into IP 
addresses when a 
domain is entered. 

  

Domain Name Server (DNS)

Every website that is hosted on the internet 
is actually found by its IP address. IP 
addresses can look something like this 
101.214.6231 which can be difficult for 
people to remember and search for. It is for 
that reason that you connect your websites 
IP address to a domain name, to make your 
website easier to find online. 

The domain name server has all the IP 
addresses and domain names stored in it so 
when someone searches a domain name it 
will go to the DNS which will find the correct 
IP address to direct the query to. 

Your website hosting will receive this IP 
address search and then display your 
website. When you purchase your domain 
name and hosting the DNS records are 
included also. 

User searches 
www.example.com

DNS finds 
IP address 

DNS sends correct 
website back 
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Website hosting

Web hosting is where you will store your website online. Web hosting companies will 
rent you out space online where you can put your website, and in most cases you will 
have to renew your agreement with them every year.  

There are several types of web hosting so make sure you choose one that best suits 
your businesses needs. Types of web hosting include shared, cloud and dedicated 
hosting. 

What is web hosting?

https://goo.gl/t2N6cL
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Choosing the right hosting

Shared hosting

Shared hosting is where you are purchasing space on a web server that is also used by 
many other websites. This is often the most economical choice but there can be limits 
on resource usage as you are sharing the space with other sites. Shared hosting in 
general will not provide the necessary performance for e-commerce sites, but it does 
depend on the provider. 

Cloud hosting

Cloud hosting is similar to Shared hosting in that it is hosting that is derived from 
overall larger servers. However it differs in that you are typically given dedicated 
resources similar to what you would get with a dedicated server. A cloud server also 
allows you to deploy applications or software as you see fit, meaning you can get exactly 
what you need, a feature that shared hosting inherently lacks. 

Dedicated servers /  hosting

There are several reasons why one would opt for a dedicated server as a solution; from 
specific resource or hardware requirements, to meeting certain security compliance 
requirements where dedicated disks are required. 

With a dedicated server, you choose exactly what you get and you have direct access to 
the server to configure it the way you need it. However this is the most expensive 
option and it requires the most set up. 

https://goo.gl/t2N6cL
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What are SSL 
Certificates?

SSL certificates are 
used to ensure that 
any data that is 
transmitted between 
the website and 
browser or server is 
done so securely e.g. if 
customer information 
is submitted to sign up 
to a newsletter, the SSL 
certificates encrypts 
this sensitive customer 
data and prevents 
data breaches. 

Why purchase SSL Certs? 
There are several reasons why you would want an 
SSL cert, primarily though it comes down to trust 
and protection. Users who come to your website 
are protective of their personal data and look for 
signs that show that the website is secure.  

Signs of a secure website include: 

- URL beginning with https: rather than http 
- The green padlock in the search bar denotes a 
secure website 

SSL Certificates

Authentication -  You can be sure that you are 
sending information to the right server and not 
to an unintended recipient or uncertified 
recipient.
Anti-phishing - It is harder for criminals to 
recieve SSL certificates, so it is harder to 
impersonate websites.
Google web ranking - Google now uses https as 
a ranking signal.

You can usually buy your SSL certs as part of your 
hosting package. Some well known providers of 
SSL certs include Thawte and Wildcard. 

Other reasons include:

https://goo.gl/t2N6cL
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Building your website

You have selected your domain name, set up your web hosting and purchased your SSL 
certs, now it is time to build your e-commerce website.  

To build an e-commerce site you need the following: 

Website + Shopping Cart + Plugin + Payment Gateway
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Building a responsive and well-designed website is one of the most important parts of 
setting up your online store. Users today expect a site to look and function a certain way. 
Out of date design and slow page load speeds can be off-putting for users and cause them 
to drop off before purchase. 

Setting up a website can be time-consuming, so for a lot of businesses it makes sense to 
outsource their website creation to professional web developers. However thanks to 
modern and advanced content management systems, it has become easier and quicker for 
non-web developers to create websites. 
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What is a CMS?

A content management 
system is a computer 
application that allows 
you to control and 
manage a website 
without the need for 
complicated coding 
such as HTML or 
JavaScript. It simplifies 
the process of creating 
websites so that users 
without technical 
training can create 
responsive and stylish 
websites and online 
stores.

Which CMS system should I use? 
There are many CMS systems to choose from 
including Wix, Drupal and WordPress. WordPress is 
the most commonly used CMS system in the world 
with many huge brands deciding to use it over 
creating websites from scratch.  WordPress has a 
huge community of volunteers who work on 
developing the 1000s of plugins available, which 
means there is pretty much a plugin for 
everything. 

Shopping Carts 
An important thing to consider when choosing 
which CMS to use is which shopping carts it 
integrates with. A shopping cart is the software 
that allows users to place their chosen items in a 
basket, calculates totals, adds any taxes and 
shipping costs and connects with your payment 
gateway, which processes the transaction. For 
example WordPress integrates with WooCommerce 
and Magento. 

Once you have decided on which CMS and 
shopping cart to use. You can begin designing and 
building out your website and online store. Select 
your theme, menu and shop layout. When building 
out your site make sure you consider user 
experience or UX. It needs to be clear to your 
users what they need to do and how to carry out 
tasks. This means a simple navigation and using 
white space to make items stand out. 

Content Management Systems (CMS)
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Online transactions should be easy. If a customer has taken the time to go through your 
product and services on offer, done their research about whether it poses good value to 
them and then decided they want to give you their business, don’t make it difficult for 
them.  

In order to accept payments simply and securely you will need:

Processing payments

A payment gateway - This takes the initial payment from the customer

Merchant Acquiring - This passes the payment to your chosen bank.

How are payments processed? 

Once a customer has come to your site, selected their item to purchase and added it to 
their online shopping basket they will be brought to a payments page managed by the 
gateway supplier. The customer will then enter their card and personal details. 

The transaction is then passed to the card schemes (Mastercard/Visa) who will verify the 
card details. It is then passed to the cardholder’s bank account who will confirm that 
there is enough money in the cardholders account to cover the payment. Once 
confirmed by the card holders bank the money is then transferred to the merchant’s 
bank account. 

https://goo.gl/t2N6cL
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3D Secure

It is recommended that you implement the card scheme 3D secure programmes 
(Verified by Visa and Mastercard SecureCode). Seeking a 3D secure verification at 
the time of transaction drastically minimises risk: 

• It shows the intent of a merchant to check a customer’s credentials as part of a 
transaction.  
• It tags the transaction with a result, showing the Bank that this transaction has 
been verified.  

This shifts the liability from the merchant to the cardholder, meaning the merhcnat 
cannot be subject to a chargeback based on the reason of disputed cardholder 
involvement. This gives the merchant confidence that this is a legitimate sale and 
that the funds received are assured and cannot be questioned. 
  

https://goo.gl/t2N6cL
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Shipping and Delivery

Identifying the right shipping partner for you and your product is not just a case of finding 
the cheapest. Some freight companies will only ship domestically, some will only ship 
internationally, while others will not ship to home addresses. 

Shipping by the postal service may suit smaller businesses, but not every merchant can 
afford to waste time queuing to post goods, and the postal service will not provide proof of 
delivery, which is a distinct disadvantage.   

When pricing your product it is very important that you adjust for the price of shipping. 
Charging too high can cause resentment from your customers, charging too low can eat up 
your profit. Shipping and handling fees are proven to drive customers away, if they are too 
high. 

Most companies who sell online are looking at the domestic market initially. As a company 
grows, it will begin to look at overseas markets. By opening up your product to the mainland 
UK market, your population of possible buyers goes from 5 million to 60 million. If you 
venture onto the rest of Europe, that figure multiplies by 10! 

Considerations when choosing your shipping partner

Price of goods - You need to factor in shipping costs into overall price of item.
Nature of goods - Are they fragile or perishable? It can cost more to ship these items.
Urgency of delivery - How quickly do customers need their order delivered?
Returns - Does the shipping partner offer a good return service?
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Marketing your online business

The next phase after you have built your website, set up your payment gateway and organised 
shipping is to market your online business so that it easy for customers to find you and for you 
to find your customers. 

Search Engine Optimisation (SEO) is the process of increasing the amount of organic (free 
traffic) that comes to your website and improving where your website ranks on search 
results.In order to launch a successful online business a certain amount of work will need to be 
done to improve SEO and rankings on Google. All of the below will help with your SEO and 
make it easy for customers to search for your business online 

1. Index your pages. To help customers find your website, you first need to let the search 
engines know that your website exists. To do this you should set up the various webmaster 
tools including Bing webmasters and Google Search console and submit all your pages so that 
they will then show up in the search results. 

2. Set up an Google Analytics Account. This is free to do and will give you insights into how 
well your website is performing and how many customers are coming to your website. 

3. Create Content. Search engines want to provide users with the best possible answer to 
their query and so they look for a website that has a lot of information on a certain topic or 
topics. Think about what is important to your customers and what they might be searching for 
online and create interesting content (blog posts, articles, etc.) based on that. 

4. Build Links. One of the main signals to search engines that your website is a reputable 
source of information for users is the amount of links coming to your website. Links from well 
established websites pass on a certain amount of 'link juice' which shows search engines that 
your website is legit. 

5. Digital Advertising. If you have budget available, advertising online is a great way to drive 
traffic to your website. Set up a Google AdWords account and through this you can launch 
targeted search, display and Gmail campaigns to increase the number of users visiting your 
website and eventually buying from you.  

6. Social Media. Set up social media channels to help customers find you. You can also 
advertise on all the main social channels including Facebook, Twitter and LinkedIn. These 
targeted ads can help you get your business in front of the right people. 
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BOIPA is a market leading payment solution provider. We work with businesses 
throughout the country helping them to launch and manage successful and profitable e- 
commerce businesses.

BOIPA Payment Gateway

Why choose us for your online payments? 

Simple Integration - We offer simple integration options via downloadable plugins and 
simple single API for over 18 shopping carts.

Online Reporting - Using our online reporting tool you can gain real time business 
insights through various reporting options.

PCI Compliant - We are classified as a level 1 PCI Service Provider, meaning you can be 
assured you are meeting all PCI requirements.

Great Value - Prices start from £20 per month which includes 300 monthly transactions.

Fraud Toolbox - Our fraud toolbox allows merchants to monitor and report high risk 
transactions.

Dedicated Customer Support - Online businesses never close, that's why our support 
team are available to help you 24/7.

Multi Channel Offering - We offer virtual terminals, e-commerce solutions and m- 
commerce so that your customers payment journey is consistent at all touch points.

For more information on our payment gateway, pricing options and other services 
please contact a member of our sales team on 0800 0325654. 

Or alternatively you can find more information on our website www.BOIPA.co.uk

https://goo.gl/t2N6cL
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BOI UK Payment Acceptance is an alliance between Bank of Ireland UK and 
EVO Payments International. It brings together Bank of Ireland’s 
understanding of what Irish businesses need and EVO’s expertise in creating 
innovative payments solutions. 

We are signing up hundreds of new merchants every month. Our aim is to 
disrupt the payments market by providing superior payments solutions that 
enable our customers to grow and prosper. By offering predictable pricing 
and top of the range technology, we are able to provide innovative, cost 
effective and secure payments solutions to thousands of merchants across 
the country. 
   
Our customers are at the heart of everything we do, that’s why we offer 
unparalleled support and training to make sure our customers make the 
most of their card payments. We offer a range of solutions to suit all 
business types, so whatever business you are in, whether big or small, on 
the move, online or on the main street, we have a payment solution 
available to help your business seamlessly accept card payments. 

0800 0325654
www.BOIPA.co.uk

Payment Acceptance is provided by EVO Payments International GmbH trading as BOI UK Payment Acceptance. Underwriting Criteria, Terms and Conditions 
apply. EVO Payments International GmbH, trading as BOI UK Payment Acceptance is licenced by the Federal Financial Supervisory Authority BaFin (Bundesanstalt 
fur Finanzdienstleistungsaufsicht) in Germany and is regulated by the Central Bank of Ireland Financial Conduct Authority for conduct of business rules. EVO 
Payments International GmbH (trading as BOI UK Payment Acceptance) is not a member of the Bank of Ireland Group. BOI UK Payment Acceptance has entered 
into a marketing alliance with Bank of Ireland (UK) plc. BOI and the Tree of Life logo are trademarks of The Governor and Company of the Bank of Ireland and are 
being used under licence by EVO Payments International GmbH, trading as BOI UK Payment Acceptance 
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